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New Beginnings Beckon

T

he year 2017 has ended on an
extremely positive note for
the company. Our tractor sales
volumes and market capitalization
have touched an all-time high – a clear
reflection of the trust reposed in us by our
customers and investors. Our journey with
Project Leap has taken off well and the first
three quarters’ have shown encouraging
results. We grew as an organization and
have been able to create tremendous
value for our stakeholders.
With the organization on a
transformational journey, it is imperative
that we remind ourselves of the
purpose behind our existence – creating
innovation-driven products and solutions
that make our customers’ lives easier and
contribute to nation-building.
Sustained economic focus and support
to farm mechanization, agro innovation
and smart city infrastructure is lending a
strong push to the industry and market
demand. Our continued investments in
technology, channel and product mix

will continue to bring enhanced process
efficiencies and business productivity.
Escorts today has a very competitive and
innovative product portfolio powered by
our frugal engineering and global best
technology practices. Our recent launch
of India’s first electric tractor concept is a
testimony to our future-readiness towards
sustainable and green agriculture.
With the launch of our NETS Global
Tractor Series at Agritechnica, Germany,
Farmtrac Tractors Europe (our subsidiary
in Poland) now offers farm solutions for
farmer demands across all price points
and technology applications, globally. This
series is yet another breakthrough to meet
growing customer needs across the United
States, Europe, Africa, Latin America,
Middle East and ASEAN countries.
Our Construction Equipment business
launched India’s safest Pick and Carry
Crane – the CT Smart 15 – at the recentlyconcluded Excon 2017, in Bangalore.
The machine’s unique features and

unparalleled safety focus will give the
brand a special standing in the up-andcoming marketplace of safe cranes.
At the International Railway Equipment
Exhibition (IREE) in New Delhi, Escorts’
Railway Equipment business impressively
showcased its might in developing new
products and technologies that are
oriented around the concepts of safety
and comfort.
With new products across businesses,
Escorts is equipped to tap the emerging
opportunities across agriculture,
infrastructure and railway segments both
for domestic and global demand. As we
look forward to these new beginnings,
we thank all our stakeholders for their
continued support and trust in the
company.
Wish you all health and happiness!
Rajan Nanda
Chairman &
Managing Director

Nikhil Nanda
Managing Director
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Engineering beyond
Boundaries
Farmtrac Europe unveils NETS Global Tractor Series designed
by Studio F.A. Porsche; introduces indigenously-engineered
Electric Tractor at Agritechnica 2017, Germany.

D

riving growth through innovation
is the cornerstone of Escorts’
existence. We have always been a
harbinger of new technology and have
introduced several products and services
that have helped our customers take the
leap towards enhanced productivity and
growth.
Keeping up with our pioneering work
in mechanization, Farmtrac Tractors
Europe (Escorts Limited’s Poland-based
subsidiary) recently unveiled its latest
global tractor series (ranging from 20-120
HP), created in cooperation with Studio
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F.A. Porsche at the Agritechnica 2017
in Germany. The world’s biggest trade
show for agricultural machinery and
equipment, held biennially at Hanover,
Agritechnica served as the perfect
platform for Escorts to introduce these
new offerings.
Named the NETS (New Escorts Tractor
Series), these new Farmtrac tractors are
fully compliant with tier-4 emission norms
of Europe and America, and customdesigned with simplicity for unique farm
applications at each horse power level.
Studio F.A. Porsche brings in a unique

blend of style and comfort in tractors,
giving it a completely new look and
aesthetics for today's new age global
farmers.
This includes the flagship NETS with
higher horse power (70 to 90 HP),
Compact tractors in 22 to 30 HP range,
Crossover tractors for both paddy and
haulage applications, and tractors with
cabin options for driving comfort. At
Agritechnica, Farmtrac introduced tier-4
emission norms-compliant CRDi engines,
which hitherto was limited to cars and
naturally-aspirated machines that work
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"At Escorts, we are extremely proud to
associate with the state-of-the-art Studio
F. A. Porsche committed to technological
innovations and building smarter and most
efficient technology. NETS Global Tractor
Series is yet another breakthrough to meet
growing customer needs across the United
States, Europe, Africa, Latin America, Middle
East and ASEAN countries. We are excited
to introduce the electric tractor built for
sustainable and green agriculture. Farmtrac
Tractors Europe now offers farm solutions for
farmer demands across all price points and
technology applications, globally."
– Mr. Nikhil Nanda, Managing Director,
Escorts Limited

"NETS, designed by Studio F. A.
Porsche, is a unique industrial
offering which adds a new
dimension to comfort and style
along with power and utility.
Farmtrac is extremely proud to
present the latest technology and
ergonomics to the world."
– Mr. Ravi A. Menon,
Chief Executive,
International & Emerging
Businesses, Escorts Limited

“At Farmtrac, we will continue to
innovate and offer the latest in
the industry. We are committed
to offer indigenous and state-ofthe-art technologies for better
productivity and customer
value. Our global technology
collaborations will help us bring
the best to our global customers."
– Mr. Rajiv Wahi,
Head – International Business,
Escorts Agri Machinery

good for tractors operating in slush.
We also showcased the futuristic and
eco-friendly electric tractor along with
variants with Hydraulic and Mechanical
power transmission platform within
the NETS Series. The Global NETS Series
has been introduced to meet customer
demand from the United States, Europe,
Latin America, Africa and ASEAN
countries.
Escorts is extremely proud to develop
these innovative and disruptive products
that will cater to the ever-increasing
demands of global food production. n
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Escorts launches India’s Safest
Pick & Carry Crane at Excon 2017

E

scorts Construction Equipment launched CT Smart 15
- India’s safest Pick & Carry Crane at the Excon 2017, the
country’s biggest construction equipment exhibition, held
biennially in Bangalore.
With the launch of CT Smart 15, Escorts enjoys an exclusive
position in the industry, as these cranes boast of unique antitoppling and anti-lifting features which set them apart from any
other product in this category. The product also offers an auto derated load chart in articulation and a turning radius of six meters
which can compete even with SUVs! Such unique features and
unparalleled safety focus has generated a very positive response
for this new offering.
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Escorts also used the platform of Excon to highlight its
comprehensive product portfolio and the strength of our
offerings. Other product launches at the event included the
best-in-class Soil Compactor 3212 in 12-ton category and the
upgraded Hydra Series of Cranes, in presence of our dealers,
premium customers and key media personnel.
With the launch of these indigenously-developed, best-in-class
products and a consequent surge in the infrastructure industry,
Escorts has ambitious plans to move up in this business and
regain its market leadership. With a strong fleet of machines
ranging from material handling to road construction, we are all
set to expand our customer base from construction projects to
the highly-potential corporate customer segment. n

DEALERS HALL OF FAME
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This column is our small way of saying “Thank You” to dealers who are doing some exceptional
work for Escorts. Through this platform, we intend to recognize their passion and commitment to
taking us closer to our customers.

Deep Automobiles, Azamgarh

Ganga Motors, Pachore

Escorts Agri Machinery Star Dealer

Escorts Agri Machinery Star Dealer

D

I

eep Automobiles,
partnering Escorts since
1983, has been one of our
most committed dealers in the
northern region. Ranked amongst
the 11 topmost dealers of the
MD Club last year, the dealership
has crossed the 400 tractors sales
volume landmark in FY 17-18.
Prior to that, it had registered a
41 % growth in sales volume in FY
16-17 vis-a-vis FY 15-16, indicating
consistent growth.
The business, headed by Mr. Bhola Prasad and managed by a
very competent sales force, is highly reputed in the region for
its professional expertise and sound financial dealings. The
dealership also holds the businesses of Mahindra Automotive,
Honda & TVS Motorcycles and the franchisee of a school – a clear
reflection of their business acumen and passion.
For the future, Deep Automobiles is committed to entering the
Chairman’s Club for Dealers. Not just that, they are also upbeat
about their audacious target of achieving 500 sales numbers in
the next financial year. n

n just five years’ time, Ganga
Motors has established itself
as one of the most ambitious
and competitive dealerships of
Escorts. Proven as the No.1 dealer
of Farmtrac in Madhya Pradesh, the
dealership is amongst the top ten
dealers in the respected Chairman’s
Club.
Highly commendable for their
aggressive and proactive approach
towards business, Ganga Motors has been awarded by Magma
Fincorp for healthy and sustainable business for the year 2015-16.
They have also been awarded the No. 2 position in Retail Finance
and Fund Management from Escorts Ltd. in 2016-17. In the ongoing
financial year, they are already amongst the top six dealers across the
country.
The dealership is headed by Mr. Dwarka Prasad Gupta, a highly selfmotivated businessman, who is always willing to implement new
practices and take up new challenges. Supported by a talented frontend team, the dealership is also known for its high levels of customer
orientation and people connect. Going forward, Ganga Motors is
keen to upgrade their business in terms of process orientation. The
company is also working towards the welfare of farmers by providing
best technology tractors and crop solutions to serve the farming
community in their area of operation. n

Nilatech Greentech Engineers, Guwahati
Escorts Construction Equipment Star Dealer

A

young organization,
founded by two dynamic
and passionate young
entrepreneurs, Nilatech joined the
Escorts Construction Equipment
team as a partner in November
2016. In just about a year’s time,
the dealership has played a big
role in reestablishing our presence
in the North East. Their organized
market approach in Assam has
helped us overcome previous

challenges of service and spares availability, thereby enhancing
our reputation and credibility in the area. By virtue of their sheer
perseverance and customer focus, they have grabbed more than
95% of cranes business in this region, and are also improving on
the Compactor and the Backhoe business, which also has very
high potential in this region.
Headed by Mr. Nishant Keyel and Mr. Bineet Dey, Nilatech boasts
of a strong sales and service team and is in the business for the
long run. The team has realized the potential of the construction
equipment industry in Assam and is leaving no stone unturned in
capitalizing on the market opportunities. n
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EAM Sales Team rewarded for
Exceptional Performance

T

he front-end teams of Escorts Agri Machinery demonstrated exceptional passion and resilience to deliver outstanding results
during the festive season. Our team of Area Business Managers (ABMs) put up a great show to help Escorts register its highestever tractor sales volumes. Their efforts were lauded through a recognition scheme and cash rewards. We heartily congratulate all
the winners and hope they will continue with this good work. And, the winner ABMs were:

6 pe 6 Winners

Nehle pe Dehla Winners

Nitin Sahu
MP 1 Powertrac

Deepak Kaila
Punjab Farmtrac

Parnay Kr Pandey
UP West Farmtrac

Sreeram Prasad Veeranki
Andhra Pradesh

Brahmdev Mishra
MP 2 Powertrac

Mohd. Salman
MP 2 Powertrac

Deepesh Chouragde
MP 2 Powertrac

Pankaj Kumar
Bihar Powertrac

Sandeep Bhaskar
MP 1 Powertrac

Vijay Prakash
Rajasthan 1
Farmtrac

Shankar Tripathi
MP 2 Powertrac

Ashish Rajput
MP 1 Farmtrac

Vivek Dubey
MP 1 Farmtrac

Abhijit Panigrahi
MP 2 Powertrac

13 pe Sona, 11 pe Chaandi Winners

Nitin Sahu
MP 1 Powertrac

Brahmdev Mishra
MP 2 Powertrac

Vinod Kumar
UP West Powertrac

Manoj Pandey
Rajasthan 2 Farmtrac

Parnay Kr Pandey
UP West Farmtrac

Sankalp Sharma
UP West Farmtrac

Avnish Shisodia
UP West Farmtrac

Sreeram Prasad
Veeranki
Andhra Pradesh

Piyush Shrivastav
Rajasthan 2 Farmtrac

Hemendra Singh
UP West Farmtrac

6

NEWS & EVENTS

World of Escorts l January 2018

Escorts Railway Equipment Division puts up a great show at IREE

T

he Escorts Railway Equipment
Division had a successful show as
a Gold Sponsor at the recentlyheld International Railway Equipment
Exhibition (IREE) 2017, at Pragati Maidan,
New Delhi. One of the most popular
exhibitions in the railway industry, the
event witnessed participation from
more than 500 railway equipment
manufacturing companies from across

20 countries. IREE proved to be a great
platform for Escorts to showcase our
products and new technologies which
are oriented around the concepts of
safety and comfort. These included highend AARH Couplers, EP Brakes, BMBS,
LHB Dampers, and Locomotive Brake
Electronics, besides the different types of
Rubber & Friction Material, Railway Braking
Systems, Railway Brake Electronics,

Coupling Systems and Suspension
Systems. These products have been
developed primarily through our in-house
R&D and also through a few partnerships
with global technology majors, which
truly enhanced the company’s image at an
international level.
RED gunning for yet another
International Certification
Along with a great show at IREE, we are
pleased to announce that RED has also
initiated the journey to achieve another
milestone to meet global standards.
Post receiving the coveted IRIS Rev:02
certificate, we are now upgrading our
systems according to ISO/TS 22163, which
will be another exemplary achievement in
the area of operational excellence. n

Farmtrac Unit receives National Safety Award

W

e are happy to announce
that Escorts Agri Machinery’s
Farmtrac manufacturing unit
has been chosen as the proud recipient
of the National Safety Award for the
assessment year 2015. Awarded by the
Director General – Factory Advice Service
and Labour Institute, Ministry of Labour
and Employment, Government of India,
the National Safety Awards are the highest
safety honor for any manufacturing unit
operating in India. The fact that we have
received this award multiple times is
true testimony of the exemplary work

being done by Escorts in the field of
manufacturing safety.
The award was received by Mr. BS Dagar,
Head – Employee Relations, Escorts Agri

Machinery, from Mr. Santosh Kumar
Gangwar, Minister of State
(Independent Charge), Labour and
Employment, in a function organized in
New Delhi. n
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Farmtrac range showcased at US Exhibition

E

scorts Agri Machinery’s international
dealers, Scott Tractors and Equipment
Company, recently participated
in Sunbelt Ag Expo, one of the biggest
agricultural exhibitions in Georgia, the
USA. During the exhibition, we showcased
the latest range of Farmtrac tractors for
more advanced countries like America.

Farmtrac has also developed and introduced a
range of attachments that includes front-end
loaders and mid-mower for these regions. The
brand Farmtrac is doing exceptionally well
in the North and South American continent
with the introduction of new products, and is
also expanding its dealer network to cater to a
wider array of customers. n

Enhanced Visibility for Farmtrac in Mexico & Tunis-Tunisia

T

he Mexican business partner
of Escorts Agri Machinery
International Business, Bravado,

participated in an agricultural event
Expoagrogto, held in Irapuato, Mexico,
every year.

In another event, our international
partners, Sodag, displayed the Farmtrac
brand of tractors at the International
Show of Agriculture, Agriculture
Machinery and Fishing (SIAMAP) held at
Tunis-Tunisia recently.
Both the events were great success and
served as excellent platforms to increase
the visibility of Farmtrac tractors in
Mexico and Tunis-Tunisia. n

Farmtrac holds strong at World Ploughing Competition

T

hrough our business partners,
Holman Brothers, Escorts Agri
Machinery’s International Business
team participated in the World Ploughing
Competition 2017, held in Kenya recently.
A globally-renowned event for
agriculture machinery lovers, we used

this platform to showcase Farmtrac
brand of tractors to a worldwide
audience. Through a series of
demonstrations – including ploughing,
harrowing, sowing, and baling, among
others – we were able to highlight our
strengths, with specific focus on usability
of our tractors with implements. n

E-Raksha – A Unique Tractor Insurance Program

E

scorts Agri Machinery is happy to
announce the launch of E-Raksha,
a unique new tractor insurance
program (first-of-its-kind Motor Insurance
Program in India by a tractor maker),
which boasts of a panel of reputed
and well-distributed insurance service
providers. E-Raksha offers a lot of
benefits to end customers, including
cashless repair and a dedicated insurance
helpline among others, which will help us
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strengthen our customer serviceability.
The program has been launched in
partnership with Marsh India Insurance
Brokers and aims at benefitting our
customers as well as dealerships. Marsh
will be implementing, monitoring and
managing the E-Raksha program, which
will include services of Bharti Axa General
Insurance, HDFC Ergo General Insurance
and Oriental General Insurance. n

Benefits of E-Raksha
For Customers:
• Near cashless claim settlement
• Faster and hassle-free claim process
• Genuine Escorts Spare Parts with quality repair
For Dealerships:
• Improved profitability
• Better customer retention (with reduction in
diversion to local workshops)
• Faster claim processing, survey and settlement

NEWS & EVENTS
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Escorts Academy
Developing Competencies, Building Capabilities

T

various regions. As a critical part of our
Sales Function, the ABMs have helped
ensure that their extended teams are wellaligned with the company’s vision and
objectives.

he Escorts Academy was
commissioned last year with
the purpose of training and
polishing our front-end teams –
including our own sales force as well
as our Dealership Sales Executives
(DSEs). The objective of this Academy
is to institutionalize a system wherein
all Escorts representatives speak the
same language and provide the same
customer experience across varied
geographies and product portfolios.
The training programs created by Escorts
Academy are divided into Instructor-Led
Trainings (ILTs), Coaching by Area Business
Managers (ABMs), structured programs
at the Escorts Training & Development
Centre (Bangalore), Train the Trainer
Sessions, and the EStar App, which has
been specifically developed for this
purpose.

The EStar App has also played a key role in
making our training programs accessible
to field teams anytime, anywhere. Within
just two months, there have been more
than 1,800 training logins registered on
the app.
More than 2,200 DSEs across the country
have already reaped the benefits of our
training programs, with the results clearly
discernible in their performance. These
trainings have been led by expert faculty
and focus on areas such as product
knowledge, field operations, competitive
demos, and a set of essential functional
and soft skills. Not just that, over 2,500
DSEs have also participated in training
programs facilitated by our ABMs in

Apart from DSEs, the Escorts Academy has
also facilitated coaching of our employees,
POs, Dealership Service Technicians
and even farmers, covering a wide array
of topics for each learner group. The
response from our dealerships and their
sales teams has been overwhelming and
encouraging as several regions have
reported strong growth in enquiries and
conversions. n
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KMC Blasters win Escorts Premier League for 2nd Consecutive Year

T

o enhance the spirit of collaboration and sportsmanship
amongst Escortians, an inter-division cricket tournament,
Escorts Premier League, was organized in November
2017 at the Escorts Corporate Centre. Multiple nominations
were received from employees who wished to take part in
this tournament, basis which the team selection process was
conducted two weeks prior to the event.
Total six teams representing various businesses of Escorts were
formed, comprising seven players (male and female) each. Six
matches of six overs each inning were played between these teams.

10

•
•
•
•
•

Team SMASHERS & Team TITANS from Escorts Agri Machinery
Team WARRIORS from Escorts Construction Equipment
Team CHALLENGERS from Corporate
Team BLASTERS from Knowledge Management Centre
Team NINJAS from Railway Equipment Division

On D-Day, we witnessed a lot of enthusiasm and excitement
throughout the event.
By virtue of their magnificent performance, KMC Blasters won
the EPL for the second year in a row, by defeating Corporate

NEWS & EVENTS

Challengers. The champions’ trophy, along with medals, was
presented by the organizing team to the winners and
runners-up.
Champion Batsman and Champion Bowler were awarded to
Mr. Vishal Sharma (from KMC Blasters) and Mr. Jaivardhan
Bhardwaj (from Corporate Challengers) respectively. Not just
the winning team, but their supporters also won the award for
being The Best Hooters. The Best Dressed Team award went to
Corporate Challengers. n
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The match results are as follows:
Match

Team A

Team B

Winner

Match 1

EAM Titans

Corporate
Challengers

Corporate
Challengers

Match 2

EAM Smashers

KMC Blasters

KMC Blasters

Match 3

RED Ninjas

ECE Warriors

RED Ninjas

Semi – Final 1

Corporate
Challengers

KMC Blasters

KMC Blasters
(Finalist 1)

Semi – Final 2

RED Ninjas

Corporate
Challengers

Corporate
Challengers
(Finalist 2)

Finale

Corporate
Challengers

KMC Blasters

KMC Blasters
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