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As one of the India’s leading engineering companies, we are proud of our values and the ability to help enhance
productivity and transform lives through the power of technology and imagination. Our continued success in the
market for over six decades is a result of our commitment to our core values and strategic values that guide all our
business activities. The Code of Business Conduct (“Code”) describes how we put these values into our daily
practice to take business decisions and conduct ourselves in accordance with our policies, procedures and
applicable laws of the land. The Code defines our commitment towards our stakeholders and provides guidance for
employees.

The trust of our customers and shareholders is of paramount importance to us, which in turn confers upon us the
responsibility to conduct ourselves in the highest standard of ethics and corporate governance. The Code reinforces
our values, sets out the guiding principles for our conduct and defines our relationships and expectations with
different stakeholders - customers, vendors, channel partners, Government and the society.

In keeping up with the dynamic business environment and change in technology, the Code has been refreshed to
incorporate the current business and regulatory requirements and global best practices.

The Code along with our values shall be the guiding light to enlighten us on our professional and ethical behaviour
in our day to day business decisions. Acts of Bribery and Corruption are unethical and unacceptable and are
inconsistent with our values. We do not offer, promise to offer or give money or other benefits to government
officials for the purpose of gaining illegal profits in the course of business.

Our Code of Business Conduct defines the standards of conduct required from every employee of Escorts. I will
strongly urge each one of you to follow the principles of the Code in your day to day discharge of your roles and
responsibilities. Since the Code cannot answer all possible questions or ethical dilemmas that may be encountered
in day to day work activities, hence it is advised that when in doubt, you should seek guidance from your Reporting
Manager, the Human Resource department, or reach out to the Ethics Committee.

I look forward to your support in making the Code a living document and urge all employees to fully understand and
embrace its content in the true spirit. With this, I am confident that each of us will conduct ourselves in line with
the Code of Business Conduct and live up to the Escorts legacy.

Thank you Escortians.
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Chairman’s message



As one of the leading engineering company of the Country, we owe our continued success in the market to our
deep commitment to conducting our business with utmost transparency and integrity at all times and under all
circumstances. We aim to lead by example and learn from our experience.

While the trust our customers and shareholders rests on us, we have the responsibility to conduct ourselves and
our business practices with the highest standard of ethical and professional conduct, which should reflect in
everything that we do.

The new Code of Business Conduct (“Code”) is the cornerstone of our ethics and compliance program. It compiles
our key business principles, ethical standards and guidelines which each one of us, as representatives of Escorts
Group need to understand and comply with.

Making good decisions and ethical choices in our business builds trust in each other and with our customers,
shareholders, vendors and channel partners. The Code draws from our core values and business principles and
emphasizes our roles and responsibilities in upholding our brand name and reputation in the market.

The new Code is aligned to the changing business environment and regulatory regime and is designed to cover all
aspects of ethical business practices. It reiterates our obligation towards our stakeholders and towards ‘doing the
right thing’ at all times.

The Code should be used as a guide and a ready reckoner for any question of professional conduct and ethical
behaviour that may arise in your day to day work and business decisions.

I encourage you to fully read this Code of Business Conduct, understand its applicability to your role in the Company
and adopt it as a way of life at Escorts.

Thank you.

Classification | ESCORTS-CONFIDENTIAL
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Integrity is fundamental to the Escorts business. Every day our many stakeholders including our customers,
employees and channel partners count on our commitment to the highest standards of business ethics and
integrity.

Whatever our role is at Escorts, the decisions we make and the actions we take, reflect highly on our reputation and
is critical to our success. Hence, it is the responsibility of each one of us to ensure that our business conduct is
consistent with our core values and business principle and within the framework of applicable legal requirements.

This makes it imperative for the Company to set forth the standards of professional behaviour and statutory
compliance that is expected from each one of us and our commitment towards upholding these standards and our
reputation in the market.

In this endeavour, I am delighted to announce the launch of our new Code of Business Conduct (“Code”) which sets
forth the guidelines and ethical framework.

The Code defines who we are and how we do business. It addresses our responsibilities to our customers, to each
other, to the Government and to our vendors and channel partners. The Code should be used as a guide and a
ready reckoner for any question of professional conduct and ethical behaviour that may arise in your day to day
work and business decisions, especially when faced with an ethical challenge.

We all must understand and comply with the Code wherever we are and refer to it as often as needed. We must
also use our good judgement and avoid even the appearance of improper behaviour at any time while working for
the Company, this is especially important for an organisation as large as ours.

I look forward to your continued support in conducting our business practices consistent to the Code of Business
Conduct and fostering a culture of compliance within Escorts.

Thank you.

Classification | ESCORTS-CONFIDENTIAL

Message from Group CFO and Corporate Head
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Empowerment

We will ensure that people at all levels 
are vested with the power and 
confidence to take decisions concerning 
their area of work.

Transparency

We will understand the processes and 
criteria used to arrive at decisions 
concerning them

Collaboration

We will work with our colleagues with 
the spirit of collaboration and mutual 
respect.

Our Core Values

Customer Centricity

We will be guided by acute sensitivity to 
the needs and experiences of our 
customers

Excellence

We will strive to achieve and surpass 
world class standards in all that we do.

Innovation

We will use the power of technology and 
imagination to deliver solutions to the 
customers needs.

Agility

We will operate in our markets with the 
ability to change direction and position 
with nimbleness and speed.

Our Strategic Values

Respect for People

We will demonstrate dignity and respect 
for people in all our interactions. We will 
not tolerate belittling of people, 
regardless of position, or circumstance.

Vision

To be among the top engineering 
companies in India through the power 
of imagination in engineering we 
create solutions that help our 
customers be more productive.

Mission

To be an integrated solution provider 
to our customers by harnessing  
emerging future technologies and 
information to add value at every 
stage of customer need.

Refer to Annexure - Il for more details on the Escorts Way
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Escorts Limited (“Escorts” or the “Company”) believes in conducting its business with the highest standards of ethical
and professional conduct. This Code of Business Conduct (“Code”) shall be the guiding document that lays down our
standards of integrity, professional conduct and compliance in our dealings with internal and external stakeholders
and other business associates. It shall guide and guard our actions and conduct while performing our work and be the
framework within which we must conduct all our business activities and take work related decisions.

The purpose of the Code is to further enhance the honest, ethical and transparent business practices and processes
in the management of the Company.

The Code is a principle document and should be read in conjunction with applicable regulations and existing policies
and procedures of the Company.

The Code applies to all employees whether permanent, full time or temporary of Escorts Limited in grade Executive/
L01 and above.

All employees must comply with the letter and spirit of the Code and uphold its principles at all times.

Our responsibilities

❖ Be responsible for your individual compliance of the Code and for maintaining a working environment of

dignity and respect.

❖ Always act in honest, professional and ethical manner when representing Escorts or acting on its behalf.

❖ Comply with the Code and our Values, the Escorts Way

• Read and understand the spirit of the Code and other policies relevant to your role in the Company.

• Seek help if you are unsure whether your action or decision is consistent with the Code and the values

of the Company.

Applicability

Introduction and purpose

Responsibilities of everyone at Escorts
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❖ Consider your actions and seek guidance

Whenever in doubt about a certain conduct, behaviour or decision, ask yourself:

• Is it ethical?

• Is it lawful?

• Is it consistent with our Values and the Code?

• Does it feel right?

If the answer to any of these question is “No”, stop and re-consider your decision. 

If you are still uncertain about your decision, seek guidance. You can ask questions and seek help from any of the 

following:

• First point of contact - Your Reporting Manager 

• Next point of contact - Human Resource department 

• For escalations of serious issues as described in the whistle blowing policy - Ethics Committee

❖ Report violation

• Proactively report any violation of the Code that comes to your knowledge.

• Be aware of the available resources for reporting a misconduct or violation to the Code.

• Co-operate with the management authority to investigate the reported concern.

❖ Be a role model of the Code and promote a culture of compliance. 

❖ Personally set examples of high standards of integrity and professional behaviour.

❖ Communicate the importance of compliance to the Code and explain its applicability to the daily work of all 

those who work with you.

❖ Promptly act on the concerns related to the non-compliance of the Code and direct it to the right channel of 

redressal as required.

❖ Create an open work culture where employees and associates feel comfortable to raise concerns.

Additional responsibilities of Managers

Introduction
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Regulatory 
compliance

Principle of human 
rights and fair 

working conditions

Business principles Working with 
business partners

Safeguarding 
entrusted 

information

Health, safety and 
Environment 

principles

OUR PRINCIPLES WE WILL

❖ Compliance with the applicable law and statutes                         

We comply with all the applicable laws and regulations in 
each and every territory and jurisdiction where we conduct 
business operations. We follow fair business practices and 
strictly prohibit our employees and associates to engage in 
any form of unlawful conduct, corrupt or misleading 
business practice.

❖ Compliance with competition laws                                       

We believe in fair business practices & market driven 
competition and strive to do business with highest 
standards of trust and integrity. We do not engage in any 
restrictive trade practices and unlawful anti-competitive 
agreement. We avoid contacts with competitors that could 
create the appearance of improper business arrangements 
and seek consultation with the legal function if there are 
any concerns.

All employees must read and comply with the “Competition 
Compliance Policy” of Escorts.

❖ Anti-money laundering                                                    

We comply with applicable anti-money laundering laws 
and exercise caution to ensure that we conduct our 
business with reputable customers, with legitimate funds 
and business purpose.

❖ Securities and Insider trading                                            

Insider trading refers to the buying or selling of shares or 
securities, while being in possession of material, 
unpublished price-sensitive information about the 
Company or its business operation. We shall not use or 
share any such insider information for our personal benefit 
or for the benefit of our family member or any other 
person known to us. Please refer to Annexure - l for details.

All employees must read and comply with the “Code of 
Conduct for Prevention of Insider Trading” of Escorts.

▪ Know and comply with all the laws and 
regulations that are applicable to your 
respective area of work.

▪ Ensure that any interaction with a 
competitor is supported by legitimate 
business purpose.

▪ Detect and report suspicious activities 
to the Ethics Committee as soon as we 
become aware of it. 

▪ Refrain from discussing or disclosing any 
unpublished insider information of the 
Company.

▪ Report any event that may be perceived 
as a violation or delay of any legal or 
regulatory requirement.

▪ Hide or conceal any fact or behaviour 
that may be construed as regulatory 
non-compliance.

▪ Ignore any suspicious transaction 
including cash transaction or a 
transaction which is outside of normal 
pattern.

▪ Trade in securities when in possession of 
unpublished price sensitive information.

▪ Engage with any unlawful trade groups 
or associations.

WE WILL NOT

Q & A

If the ethical standards set out in any applicable 
law or statutory regulation is lower than that of 
the Code, in such case we shall follow the one 
that sets the higher standard.

Remember

Regulatory compliance

Q. One of my good friend works for a competitor of Escorts. 
While at a party, he provided me with pricing information 
of a bid submitted by his company in recent tender. I know 
that this information could be important for Escorts? What 
should I do?

A. This could create the impression of an inappropriate 
collaboration with the competitor.  You should disclose the 
situation to your Supervisor and ensure that you are not 
involved in any matter related to the particular bid.7



❖ Dignity and respect                                                           

We treat all our employees with respect and dignity and 
provide equal opportunities of learning and growth to all 
those who work with us. We strive to provide a conducive 
work environment built on mutual respect, trust and 
openness.

❖ Equal opportunities and non-discrimination                  

We value our diverse workforce and strive to promote 
fairness and equal opportunities for all those who are 
associated with us and those who would like to work with 
us. We do not discriminate on the ground of gender, age, 
language, cultural background, sexual orientation and 
gender identity, health or medical condition, religious 
beliefs, physical ability, appearance, marital status or any 
other ground.

❖ Anti-harassment                                      

We strictly prohibit harassment in any form at the workplace 
which might have an effect of intimidating or coercing 
someone through personal attack causing individual 
embarrassment, discomfort and emotional distress. We will 
take strict disciplinary action against the offender, including 
but not limited to suspension of the concerned employee. 
Managers have the responsibility to prevent harassment in 
their work areas and deal with the complaints of harassment 
promptly, fairly and in complete confidence. 

Please refer to Annexure – l for more details.

❖ Anti-sexual harassment policy                                   

We are committed to providing a safe and congenial work 
environment which is free of any kind of harassment 
including sexual harassment

All employees must read and comply with the “Policy on 
Prevention of Sexual Harassment at Workplace” of Escorts.

OUR PRINCIPLES WE WILL

WE WILL NOT

▪ Value other’s time and efforts at the 
workplace and treat them with respect 
and dignity. 

▪ Provide equal opportunities and fair 
treatment to all employees and 
associates.

▪ Promote meritocracy and reward 
employees on the basis of merit alone.

▪ Confront and make it clear to the 
harasser that the behaviour is 
unwelcome.

▪ Support our colleagues who we know 
are being harassed and encourage them 
to take action.

▪ Show disrespect to our superior officers 
or to the authority of the Board.

▪ Give in to peer pressure by accepting or 
allowing behaviour that may be 
offensive.

▪ Engage in behaviour that is unwelcome, 
humiliating or intimidating to others at 
the workplace.

▪ Use vulgar, profane or sexually explicit or 
implied language or gestures at the 
work place whether verbally or through 
sms/chat or digital media. 

Speak up about harassment and report related complaints to the Ethics Committee.

Regulatory 
compliance

Principle of human 
rights and fair 

working conditions

Business principles Working with 
business partners

Safeguarding 
entrusted 

information

Health, safety and 
Environment 

principlesRespect for human rights
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OUR PRINCIPLES WE WILL

WE WILL NOT

❖ Human rights            

We respect and promote human rights and strive to 
support the fundamental rights of all the people 
associated with us.

❖ Child and forced labour

We do not employ a child in any capacity in any industrial 
operation under the Company’s control either directly or 
through contract labour as per the law of the land.

Further, we do not, under any circumstance, make use of 
forced labour. We employ only those persons who want to 
work with us on their own free will. 

▪ Ensure that all those we work with are 
aware of the Company policy on non-
employment of children.

▪ Pay attention to any employment 
practices which are in conflict with our 
values and human rights.

▪ Immediately end all ties with any vendor 
or channel partner that employs a child 
or violates any other human rights 
principle. 

▪ Employ a child in any capacity either 
directly or  indirectly.

▪ Force anyone to work with us or make 
any payment in order to secure 
employment with the Company.

Q & A

Q. My colleague has been making insulting remarks to me. 
His remarks continues even after our repeated discussions 
that this is not appreciated. What should I do?

A. Report it to your Reporting Manager and if the issue is 
not resolved, you may escalate it to the Human Resource 
department. 
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OUR PRINCIPLES WE WILL

▪ Avoid conducting business with any 
company or firm, with which our 
relatives are associated.

▪ Read and comply with the “Gifts and 
Hospitality Policy” of the Company 
before giving, receiving or retaining any 
gifts or any other benefit on behalf of 
the Company. 

▪ Take appropriate approvals required as 
per the Company Policy for meals, 
entertainment and other hospitality.  

▪ Protect Company’s assets and properties 
against loss, damage, misuse or theft 
and ensure its efficient use.

▪ Report any suspected loss, misuse and 
theft of the Company assets.

WE WILL NOT

▪ Engage in any business activity or 
relationship directly or indirectly which 
might conflict with the interest of the 
Company.

▪ Influence the decision to on-board 
personally known vendors and channel 
partners.

▪ Exchange gifts in the form of cash or 
cash equivalent (gift vouchers).

▪ Accept or permit any member of our 
family to accept any gift directly from 
vendors or channel partners of the 
Company.

Any information obtained as part of our 
role with Escorts is Company information 
and must be protected from misuse. We 
shall ensure that we do not share any 
Company information with any person, 
except on need to know basis.

Regulatory 
compliance

Principle of human 
rights and fair 

working conditions

Business principles Working with 
business partners

Safeguarding 
entrusted 

information

Health, safety and 
Environment 

principlesBusiness principles

❖ Conflicts of interest 

A conflict happens when an employee allows one’s 
personal interests to interfere with the business decisions 
made for the Company. A conflict may be actual, potential 
or perceived and it may include:

• Engaging in a business relationship or activity with 
anyone who is a party to any transaction  with the 
Company.

• Making or influencing a business transaction or 
decisions to derive a personal benefit or a benefit for 
relatives, friends or associates. 

Employees are not allowed to engage in any employment 
other than Escorts. In case a conflict of interest situation 
arises, we must immediately disclose such conflict 
including but not limited to other employment or business 
interests to the Group Human Resource Head. Employees 
at the DGM level or above shall make such disclosure to 
the Executive Director.

Refer to Annexure - l for more details and examples of 
conflicts of interest situations.

❖ Gifts and Hospitality  (V1.2)                          

Escorts explicitly prohibits all employees from offering or 
receiving gifts including meals, lodging or any other 
hospitality made in order to influence actions or decisions, 
or where acceptance of gifts could create the appearance 
of a conflict of interest.

In all circumstances, the recipient of a gift shall make a 
declaration with the description, estimated value and the 
circumstances or occasion of the gift along with the  
particulars of the donor to codeofconduct@escorts.co.in.

All employees must read and comply with the “Gift and 
Hospitality Policy” of Escorts.

❖ Protection and use of Company assets:               

We must ensure that all Company assets are used for 
legitimate and authorized business purposes. The 
Company’s assets include physical infrastructure and 
facilities as well as electronic information, intellectual 
property, trademarks, copyrights and trade secrets etc.

10
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OUR PRINCIPLES WE WILL

▪ Ensure that all financial entries 
submitted by us are fair, accurate and on 
time and does not hide or disguise the 
true nature of the transaction.

▪ Record and retain records of all business 
transactions and dealings for reporting, 
compliance and audit purpose, as per 
the Company policy.

▪ Report any incidence or suspected 
incidence of fraud to our Reporting 
Manager or the Ethics Committee. 

WE WILL NOT

▪ Attempt to falsify any record or accounts 
or allow any wilful omission of any 
transactions from the books and records

▪ Use any copyright material unless 
authorized to do so.

▪ Forge expense bills or claim 
reimbursement that we are not entitled 
to.

▪ Use Company’s name, resources or time 
at work to propagate or participate in 
any political or extra-curricular activities.

▪ Offer any financial support as donation 
or contribution on behalf of the 
Company, whether directly or indirectly, 
to any political party or candidate. 

Regulatory 
compliance

Principle of human 
rights and fair 

working conditions

Business principles Working with 
business partners

Safeguarding 
entrusted 

information

Health, safety and 
Environment 

principlesBusiness principles

Q & A

Q. I have referred one of my close friend for the position of AVP 
Finance in Escorts. Though I am not part of the selection panel, can 
I talk to my Division Head to take the selection decision in favour of 
my friend as I know he is best suited for the job?

A. No, even pursuing someone or putting undue pressure on 
someone for selection of a personally known individual is a 
potential conflict of interest. You should inform the Human 
Resource department and your Reporting Manager in writing that 
the applicant is your referral and you will completely stay 
independent of the selection process.11

❖ Honest & ethical conduct and anti-fraud 

We believe in fair and transparent business practices and 
expect our employees to be honest and ethical in their 
conduct and not deceive the Company or engage in any 
fraudulent activity.

❖ Financial books and records and audit                

We prepare and maintain our book of accounts fairly and 
accurately in accordance with generally accepted accounting 
principles and financial reporting standards. It is our duty to 
ensure that our financial reports accurately reflect the true 
picture of the Company’s business transactions. Any wilful 
misrepresentation of Company reports and data including 
information such as databases, sales numbers, price list etc. 
shall be regarded as a violation of the Code.

All Company records and  transactions must be preserved as 
per the Company policy. Our financial reports shall be made 
accessible to internal or external auditors of the Company, 
other authorized parties and Government agencies in 
compliance with the statutory requirement. 

❖ Political and extra-curricular activities                             

We recognize the interests and rights of our employees to 
participate personally in political activities and extra 
curricular activities such as public service, membership of 
social organization, sports etc. However involvement in such 
activities should not represent the Company, interfere with 
the employee's performance at work or be in conflict with 
or prejudicial to the Company. 



OUR PRINCIPLES WE WILL

WE WILL NOT

▪ Be humble and courteous towards our 
customers and channel partners and 
respect their time.

▪ Be generous in recognizing channel 
partners and create opportunities to 
showcase their capabilities.

▪ Accurately advertise and promote our 
product and services so as to maintain 
customer’s trust and expectation.

▪ Engage with those suppliers and 
business partners who understand and 
follow values consistent with our Code. 

▪ Respect and comply with laws that 
govern shareholder rights. 

▪ Strictly adhere to all terms and 
conditions of any contract entered with 
the central, local, state or foreign 
Governments. 

▪ Compromise on quality of our product 
or deliverable to our customers.

▪ Adopt a ‘Can’t do’ stance in customer 
dealings or stay rigid with our practices.

▪ Discriminate channel partners based on 
their size or portfolio.

▪ Suppress information that impacts 
channel partner’s business.

▪ Force unilateral decision on channel 
partnersOur channel partners include 

suppliers, dealers, distributers 
and other third parties 
associated with the Company.

Regulatory 
compliance

Principle of human 
rights and fair 

working conditions

Business principles Working with 
business partners

Safeguarding 
entrusted 

information

Health, safety and 
Environment 

principlesWorking with our stakeholders and channel partners

❖ Customers 

We value our customers and strive to deliver the best 
products and services that meets all applicable laws and 
quality standards. We must ensure that our dealings with 
our customers is professional, fair and transparent at all 
times.

❖ Vendors and channel partners                           

We shall treat all our vendors and other channel partners 
associated with us in an ethical, fair and lawful manner and 
strive to create a conducive work environment for them. 
Similarly, we also expect our vendors and channel partners 
to respect our values and conform to our professional and 
ethical standards. 

❖ Shareholders       

We shall inform our shareholders about relevant aspects of 
our business in a fair, accurate and timely manner and shall 
disclose such information in accordance with the applicable 
laws and shareholder agreements.

❖ Government                                                         

We shall maintain highest standard of transparency and 
integrity in dealing with the Government. We shall treat 
regulators with honesty, courtesy and respect at all times. 
We do not offer, promise to offer or give any money or other 
benefits to Government officials for the purpose of gaining 
illegal profits in the course of business.

Example

A customer requested one of the our sales executive to 
share a detailed product information report with him. 
Gathering such information will take time and effort, 
hence in order to save time and respond to the 
customer quickly, the Sales executive populated and 
shared false details with the customer. Such actions can 
lose our customer’s trust and our reputation in the 
market and are against our values and the Code.12



OUR PRINCIPLES WE WILL

▪ Ensure that an authorized  
Non‐Disclosure Agreement (NDA) or 
confidentiality clause, is signed with our 
channel partners before sharing any 
confidential information with them.

▪ Use official e-mail ID for all 
communication at the workplace.

▪ Protect information, identify and report 
suspected cyber security threat.

▪ Read and comply with the Company 
policy and  guidelines when using social 
media in reference to the Company. 

▪ Ensure that our personal views do not 
represent the Company or the 
Company’s views on social media.

WE WILL NOT

▪ Share passwords that can cause leakage 
of proprietary information.

▪ Misuse customer or third party 
information for unauthorized purposes.

▪ Post false or defamatory information 
about any organization or person on 
social media.

Regulatory 
compliance

Principle of human 
rights and fair 

working conditions

Business principles Working with 
business partners

Safeguarding 
entrusted 
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Health, safety and 
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principlesSafeguarding entrusted information

❖ Confidentiality of information 

We have the obligation to maintain the confidentiality of the 
information entrusted to us as part of our role with the 
Company with utmost secrecy and in the strictest 
confidence and trust. The confidentiality obligation 
continues to be valid and binding even after cessation of 
employment or contract with the Company.

❖ Cyber threat                                                            

We shall protect electronic information that we obtain 
during the course of our employment with the Company 
against cyber risks, in compliance with applicable 
information security laws. 

❖ Data privacy                                                             

We have the responsibility to protect personal information 
entrusted to us by our employees, customers, channel 
partners and other stakeholders from possible loss, misuse 
or unauthorised access. 

All employees must read and comply with the “Information 
Security Policy”.

❖ Social media usage                                               

We expect our employees and associates to use social 
media platforms wisely and responsibly. When using social 
media in reference to the Company, we shall take adequate 
precaution to ensure that we do not post any information 
on behalf of the Company or disclose any confidential 
information about the Company.

All employees must read and comply with the “Social media 
Policy”.

❖ Communication with the media                                           
All external communications and releases with the public 
and media in relation to Company matters shall be done 
only by the authorized spokesperson of the Company.

All employees must read and comply with the

“Press and Media Communication Policy”

Q & A

Q. I am unable to complete my project report in office. Can 
I forward the report material to my personal email, so i can 
complete the report by working from home?

A. No. Forwarding any Company or Customer information 
to your personal e-mail account is a breach of 
confidentiality. 

13



OUR PRINCIPLES WE WILL

▪ Comply with all the safety and health 
guidelines applicable to our area of 
work.

▪ Use proper safety measures and ensure 
that we are adequately trained for the 
work that we undertake.

▪ Take prompt action of any unsafe 
incidence observed at the workplace.

▪ Be familiar with environmental 
regulations and avoid wasteful use of 
natural resources.

WE WILL NOT

▪ Engage in activities that can endanger 
the health and safety of the people 
whom we work with.

▪ Consume drugs or be under the 
influence of alcohol while representing 
Escorts in any manner.

▪ Use threats, intimidation and/or 
violence at work, or bring weapons or 
objects which can harm others. 

▪ Ignore or fail to report any unsafe act or 
condition at the workplace.

Regulatory 
compliance

Principle of human 
rights and fair 

working conditions

Business principles Working with 
business partners

Safeguarding 
entrusted 

information

Health, safety and 
Environment 

principlesHealth, safety and environment

Q & A

Q. Should I report a minor work related accident? it may 
effect my team’s safety records. I am convinced that it will 
not have any long term impact..

A.  Yes. You must report any and all unsafe incidence and 
accidents, so prompt action can be taken and the unsafe 
practice can be avoided in future.
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❖ Health and safety standards at Escorts 

We value the safety of each and every individual associated 
with us and are committed to high standards of workplace 
safety and protection. Each one of us has the responsibility 
to understand and comply with the applicable laws, safety, 
health standards and guidelines required for our role with 
the Company.

❖ Substance abuse and weapons                        

We strictly prohibit any person from entering the Company 
premises under the influence of or in possession of any 
intoxicating substance (including alcohol) or any illegal 
drugs. We do not permit any person in possession of 
unauthorized weapons, illegal firearms, weapons or 
explosives to enter the Company premises.

❖ Socio-economic environment                        

We build products and operate facilities with the required 
statutory permits and approvals and have controls in place 
that protects our people and prevent any hazardous impact 
on our environment. We strive to produce environment 
friendly products and make all efforts to help minimise 
adverse effect of our business operations on the 
environment.

All employees must read and comply with the “SHE Policy”



REPORTING WHOM TO REPORT?

▪ Supervisor or Reporting Manager - first 

point of contact for all operational and 

performance issues and concerns.

▪ Human Resource Manager – for 

organizational issues, performance and 

appraisal related concerns or if the 

complaint is against the Supervisor or 

Reporting Manager.

▪ Ethics Committee – if the complaint is of 

the nature as described in the whistle 

blowing policy

We encourage all our employees and associates to raise a concern promptly as soon
as they become aware of any actual or suspected violation of the Code. Doing so will
help the Company resolve potential issues before they become a violation of the law
or a threat to physical safety or reputation of the Company.
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❖ Escorts promotes an open and honest communication 
process and encourages all employees and associates to 
promptly report any ethical concerns or any matter related 
to the non-compliance of the Code.

❖ We respect the sensitivity of each matter reported to us and 
treat all concerns in a confidential manner.

❖ We do not allow retaliation for concerns reported in good 
faith, regardless of whether or not the concern is ultimately 
substantiated. 

❖ We review all the complaints reported to us and undertake 
investigation of reported violation as per Company policy.

❖ All employees and associates are expected to co-operate 
with the Management in the investigation of the reported 
matter. 

❖ We take appropriate disciplinary actions against any 
employee whose actions are proved to be in violation of the 
Code. This may include termination of employment or 
appropriate remedies where the Company has suffered a 
loss.

❖ We take appropriate disciplinary actions for false or bogus 
complaints reported through the reporting channels.
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I acknowledge that I have read the Escorts Code of Conduct and understood my obligations, duties and
responsibilities mentioned in each of the section relevant to my role with the Company. I understand that violation of
any provisions mentioned in the Code may result in strict disciplinary actions, including but not limited to termination
of my employment.

Name_____________________

Department_________________

EIN_____________________

Grade_________________

Signature___________________

Escorts holds the right to amend this document from time to time as it may deem fit.
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❖ Money laundering:

It is the process whereby criminals attempt to hide and disguise the true origin and ownership of the proceeds of 
their criminal activities thereby avoiding prosecution, conviction and confiscation of the criminal funds.  

❖ Harassment: 

Any un-welcome verbal or physical behaviour, discriminatory conduct is considered harassment when it is 
bothersome enough to negatively impact the work environment. Harassment may be physical, verbal or non-verbal 
and is not necessarily face to face (e.g. displayed images, email, phone, messages and social networking websites). 
It includes any abuse, threat or harm either directly or indirectly or any other conduct that may disturb or 
adversely interfere with the work and performance of the harassed. 

Examples of what may constitute harassment :

• Bullying 

• Mobbing

• Frequent yelling and shouting

• Regular use of profane, abusive or violent language

• Inappropriate comments 

• Offensive remarks or jokes

• Personal humiliation

• Supressing someone to express himself or herself

• Threatening behaviour

• Physical violence such as hitting, pushing or kicking

• Unreasonable demands that are impossible to meet

• Engaging in reprisals for having made a complaint under this Policy. 
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❖ Conflicts of Interest 

Types of  Conflicts of Interest

▪ Actual conflicts of interest : This is a situation where the personal interests (such as a personal 
relationship or a personal gain) of an employee, interferes with his/her objectivity in making the right 
decision for or on behalf of the company.

Example : Your brother provides services to Escorts and you are a part of the selection committee and 
are also responsible for making decisions pertaining to the selection of your brother.

▪ Potential conflicts of interest : This is a situation where any change to the current circumstance may lead 
to an actual conflicts of interest. 

Example : Your brother provides services to Escorts and you are not responsible for making decisions 
pertaining to the selection of your brother. However, in future your role changes and now you are directly 
responsible for making decisions pertaining to your brother’s evaluation for approval and empanelment. 

▪ Perceived conflicts of interest : This is a situation where it appears or is perceived that an employee is not 
acting in the best interests of the company when in reality that might not be the case.

Example : You are a member of the Procurement team and are going on a vacation with an existing 
vendor. Although you have paid for your own expenses for and during the holiday, this may be perceived 
by others as a conflicts of interest.

Relatives for this purpose includes :

▪ Spouse

▪ Children including step children

▪ Children’s spouses

▪ Parents including step parents

▪ Mother-in-law and father-in-law

▪ Sisters or brothers and their spouses

▪ Any other relative/friend with whom an employee has a close relationship

Examples of Conflicts of interest :

▪ Additional employment while working with the Company

▪ Personal associations with the Company’s vendors or business partners

▪ Board membership with other companies

▪ Employment of relatives within the Company

▪ Being the hiring decision maker of personally known individuals

▪ Being the decision maker for personally known vendors, subcontractors

▪ Using insider or confidential information for personal gain
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❖ Confidential information

It refers to all information regarding the company and /or any its affiliates/dealers/vendors/collaborators etc. 
including but not limited to any product, design, strategy documents, technical specifications, technical 
information, manufacturing or other process information, financial information, customer information, general 
business information, market information, trade secrets, operating procedures, formulations, developments, 
concepts, notes, notebooks, memorandums, papers, drawings, sketches, diagrams, formulas, business plans, 
prototypes, methods, technical procedures, codes, books, letters, customer data, client data, lists etc. whether 
written, oral or otherwise, including electronic or optical data storage and retrieval mechanisms.
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